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Simultaneous Perception 
Are you still perceiving or are you counting already?

1. GIVE FEEDBACK 
Is appropriate feedback given at the right time?
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2. SPEAK THE USER'S LANGUAGE 
Does the system use words, metaphors and concepts  

similar to those in the user's world?
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3. GIVE CONTROL & FREEDOM 
Where am I? Where did I come from?  

Where can I go? Is it easy to undo actions?
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4. BE CONSISTENT AND USE PLATFORM STANDARDS 
Do the same things always work the same way in the system?
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5. HELP PREVENT ERRORS 
Does the system permit as few errors as possible?
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6. SUPPORT RECOGNITION INSTEAD OF MEMORY 
Does the system take the cognitive load off the user?
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7. BE FLEXIBLE AND EFFICIENT 
Can all user groups optimally use the system?
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8. BE CLEAR AND UNAMBIGUOUS 
Is every piece of information in the system really necessary?
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9. BE HELPFUL IN CASE OF A PROBLEM 
Do messages help with the solution?
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10. SUPPORT IF HELP IS NEEDED 
Is support available to the user at the right moment?
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1. Give feedback 
Is appropriate feedback given at the right time?

2. Speak the “user's language” 
Does the system use words, metaphors and concepts  
similar to those in the user's world?

3. Give control & freedom 
Where am I? Where did I come from? Where can I 
go? Is it easy to undo actions?

4. Be consistent and use platform standards 
Do the same things always work the same way in the 
system?

5. Help prevent errors 
Does the system permit as few errors as possible?

6. Support recognition instead of memory 
Does the system take the cognitive load off the 
user?

7. Be flexible and efficient 
Can all user groups optimally use the system?

8. Be clear and unambiguous 
Is every piece of information in the system really 
necessary?

9. Be helpful in case of a problem 
Do messages help with the solution?

10. Support if help is needed 
Is support available to the user at the right 
moment?
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