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1. GIVE FEEDBACK

|s appropriate feedback given at the right time?

Text Input:

Brad

Email Input:

brad@normform.test

Password Input:

Number Input:

Range Input:
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2. SPEAK THE USER'S LANGUAGE

Does the system use words, metaphors and concepts
similar to those in the user's world?
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3. GIVE CONTROL & FREEDOM

Where am |1? Where did | come from?
Where can | go? Is it easy to undo actions?
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4. BE CONSISTENT AND USE PLATFORM STANDARDS

Do the same things always work the same way in the system?
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5. HELP PREVENT ERRORS

Does the system permit as few errors as possible?
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6. SUPPORT RECOGNITION INSTEAD OF MEMORY

Does the system take the cognitive load off the user?
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7. BE FLEXIBLE AND EFFICIENT

Can all user groups optimally use the system?

N Sketch Shortcut

Table 2

1 76543545674 87654 3490485 234 243587 24357

2 8769 827435 867 82534 829534 0872 l

3
A  Artboard kL 0  Actual Size 4
R  Rectangle 3 1 Fit Canvas ’

B
O Oval 3 : Show/Hide Interface _ E
U Rounded 3 = 1 Show/Hide Layer List

sSUM  1.758.011 AVERAGE 283.168,5 MIN B67 MAX 828.534 COUNTA 6
T  Text i = 2 Show/Hide Inspector
Vv Vi 3 = T Show/Hide Toolb .
ector owitice foolbar WG Help O & (Alp= A W) @@ R Thu00:07
Z Zoom kL P  Toggle Craft PLUGIN REQUIRED Arrange .
F Fill fn l t  Pages Navigation Workspace Essentials (Default)
) - Graphic and Web

B Border crl 3% ..  Show Emojis . . |

E"ld E)ftenswns on Exchange... + Photography

xiensions [ : Painting

3D Motion

Actions Xrg 3D

Adjustmen.ts Start

Brush Settings F5

Brushes Reset Photography

© Thomas Glaser: www.thomasglaeser.de/training THOMAS GLASER



http://www.thomasglaeser.de/training

8. BE CLEAR AND UNAMBIGUOUS

|s every piece of information in the system really necessary?
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9. BE HELPFUL IN CASE OF A PROBLEM

Do messages help with the solution?

HMmM. We're having trouble
finding that site.

We can't connect to the server at www.google.com.

If that address is correct, here are three other things you
can try:

e Try again later.

e Check your network connection.

e |If you are connected but behind a firewall, check that
No results found. Firefox has permission to access the Web.

Your search returned no results. Try removing filters or rephrasing your search.

Clear all filters Try Again Oh no...

The tickets you want are sold out. But don't

worry, plenty of other flights are available.

OH NO! SOMETHING WENT WRONCG.

We're sorry. We couldn't upload your file, because it
was too large. Files must be smaller than SMB.
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See each response

Now you can switch between seeing a summary or each
response one by one.

You can remove individual responses from this view.

GOTIT
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10. SUPPORT IF HELP IS NEEDED

|s support available to the user at the right moment?
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10 CHARACTERISTICS OF A GOOD Ul

1. Give feedback
|s appropriate feedback given at the right time?

2. Speak the “user's language”
Does the system use words, metaphors and concepts
similar to those in the user's world?

3. Give control & freedom
Where am |? Where did | come from? Where can |
go? Is it easy to undo actions?

4. Be consistent and use platform standards
Do the same things always work the same way in the
system?

5. Help prevent errors
Does the system permit as few errors as possible?
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6. Support recognition instead of memory
Does the system take the cognitive load off the
user?

7. Be flexible and efficient
Can all user groups optimally use the system?

8. Be clear and unambiguous
Is every piece of information in the system really
necessary?

9. Be helpful in case of a problem
Do messages help with the solution?

10. Support if help is needed
|s support available to the user at the right
moment?
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